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ort of & Bisnnial Conatruction Survey by Ed
Miller on July 20, 2016

Racords indicate this facility was first lioensad on
March 14, 1995 as a Home for tha Aged, The
facility s currently licehsed for 48 Beds. Thi
Tacility conststs of an original building ciron 1065
and an addition crea 1987, The circa 1967
portion of the building was surveyed for
canformanoe with the applicable portions of the
2006 Rulaa for Linensing of Adult Care Momes of
Seven or More Beds, the 1967 North Carolins
Building Code and the 1971 Rules for Licansing
of Adult Care Homes of Saven oF Mot Beds in
effect at time of initial licensurs.

Thiz cifea 1987 addition was surveysd for
conformance with the applicabla porfions of the
2003 Rules for Lioensing of Adult Cars Homas of
Sevan of Mofe Beds, the 1878 (raviaion 10)
Editinn of tha Morih Carolina Building Coda(s),
Inatitutional Gooupanay, and the 1994 Minimum
Etandards and Reguiations for Homes for the
Aged in effact at tims of Initial lioenaura.

Deficiencies were noted which require & Plan of
- Correotion. :

11| Muat Have Current San. & Fire Safety Reports A9

SECTION 0300 - FHYSICAL PLANT

104 NCAG 13F 0302 DESIGHN AND
CDNE-THUETW'H{

1} The faciity shall hava cuffent sanitation and
fire and building safety inspaction rports which
uhu‘nll be maintained in the home and available for
Fiviaw,

Thiz Rule is not mat as evidenced by:
filon of Hanith Sendos Heguinlion
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1M | Continued From paga 1 & it

1. Based on recoid feview, and interview with
Managers the faallity failed to maintain in the
tacility, current (completed within the kst twelve
rnonths) annual inapection report(s) requirad,
This deficlency aftects residents, staff and visitors
by not praventing any systems deficiancy that
I‘Fl'iﬁibﬁadhﬂnﬂrﬂ Wilgnignnual Inspactions.

on July 20, :
a. FTE{IH\_,I' Mﬂ:ﬂﬂuﬂ indicated that ths Annuai Fiaciling Wijpne wall butry el emlosain & Gapy GF BT e sy
Fire Alarm Byatam Inspection and Teating Report R e e
in accordance with NFFA 72, was not available
for reviaw,

€ 133 Bathrooms-Hand Grips 133

SECTION 0300 - PHYSICAL PLANT
T0ANCAC 13F 0308 PHYRICAL
PNVIRONMENT

() The requirements for bathrooma and tolist |
FOOMS are:

{6} Hand grips shall ba Inatailsd at all
comimades, tubs and showers used by or
acoasaibla to Fealdents:

Thig Rils is not mat as avidencad by;

1. Based on obagrvation, the tacility failed to
provide commodes, tuba and showers acoessible
| to residants with hand grips. This daficiency
affects all residants who use theses fixtures by
neat providing inoreasad safaty, controlled against
Instability/balance, and manauverability at the

fixtures.
| Findings on July 20, 2016
a.  Showaer Room across for Nursa Station - the Fmcllty i s Dl 8 rafabas boosn hured s
tit had a loose hand gripa (grab bar),
b. Back Wing Left Group Bathrooin - there were Filiy midvribmna s srssior il g tnik o M) 010 A1 G ol it
no hand grips (grak bar) for the tub.
Paciilty Msnmn -
¢, Back Wing Left Group Bathroom- - tha Py i ey 5 T T e e e i e

commoda had 4 kease hand grips (grab ba),

BITRIGR of Heaih Sarvice Magusian
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Corridors-Frea of squipment and Obatructions

SECTION 0300 « PHYSICAL PLANT
10ANCAC 13F 03056 PHYSICAL
ENVIRONMENT

ﬁsﬂ The requirements for coffidars are:

D-R Corfigors shall be free of all aquipment and
wr ohatruotiong,

Thig Ruls is not met as avidenesd by-

1. Based on observation, corridors warg fiot free
of all equipment and olhwr ohstructions. This
wolld affect alt residents, staff and visitors by
Howing of abalficting egress durlng an
BIMErgEncy.

Findings on July 20, 2016:

a. Back Wing Right Side Exit - thare was s chair
on the poroh bahing the exit door.

B, Front Left Wing = in the Corrider there wers
savaral unattendad walkers and a madication

| cart, with one wallker stationed within the door

awing of the crose=norridor fire door,

Entrancas-Steps, Porohes with Handraila

SECTION .0300 = PHYSICAL PLANT

10A MCAG 13F 0308 PHYSICAL
ENVIRONMENT

(h} The requirements for cutside antrancss and
axils are

{2y All staps,
pirgvidad with

Thiz Rule s not mat as evidenced by,

1. Basad on obsarvation, the building was not
sauipped with stable handrils and guardrails at
&tops, porches, stoops and ramps. This would
affact all residénts, stalf and visitors who uae
thevses unatabla handrailiguardrails by not
providing increasing safety, stabilityibalanes, snd

ﬂﬂh’-‘hﬁi. stuope and ramps shall ba
andralls and guardrails;

CAGD

DEFICIENGY)

P50~
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€160

‘b Back Wing Right Sida- thare wisrs two broken

Cartinued From paga 3

mansuverability required of these devices,
Findinga on July 20, 2018:

a.  Front Wing Laft Side Entranca - the mmp
aily had a handrall on ong &lde,

Cuitalds Premines-Claan, Bala

SECTION 0300 - PHYSICAL PLANT

104 NCAC 13F 0306 PHYSICAL
ENVIRONMENT

{m) The requiremants for outside premises ana:
(1) The outside grounds of new and sxisting
fagilities abwall be maintained In & dean and &afs
candition:

Thiz Rule is not met A% evidenosd by

1. Based on obsarvation, the outsids grounds
ware not malntained in a olaan and safe
oondition.

Mindings on July 20, 2018

A, Bahind the sli'mnt Wing Right - there was a
brokan banch unaafa to =it on,

tabias.

0. Back Wing Right Side -the soffit and rake
wars open/missing allowing pests and the
wakthir at shirance Into the area protectad by
thes roof.

d.  Back Wing Right Sida - the matal post
suppoiting the parch had pesling paint and rust
had developed.

@. Back Wing Left Side - tha matal poat
supporting the porch had pesling paint and rust
had devslopad.

. Back Pienic Area «in this area here wis an
old brush pile, limbs, trash pile, broken chair and
i pRliat laving on the plonio tabla.

0. Hack Wing Lafi - thérs was a hole in the soffit

Ci62

160

DEFICIRNGY)
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G 180 | Continugd From page 4

| whira a condénsation line appaars 1o have be
removied allowing pest access to the attio.

h.  fExterior Spaoe Betwean Wings Left Side -
thara ara 4-inch corrugated pipes winding through
the space. These winding pipes craate tripping
hazards,

Extérior Space Betwean Wings Right Side - thore
Iz @ pionic tible with one of the double boards yai
adat on broken.

i.  Extefior Space Botween Wings Right Side -

- thera ara threa chairg with very torn seat
cushlons.

i, Exterior Space Batwean Wings Laeft Side -
thera were many tall weads and grass clumps
appoaring batwaen the cacks in the in tha
concrete patio. This random vagatation creates
 tripping hazards,

k. Front Wing Right - thi gutier had small tress
growing in it and the roof had aevaral limbs laying
o i,

I Back Wing Lafl Side -thers was a crackad
top windowpane In tha back badream,

€ 164) Housakeaping and Furnishings-Claan, Repaime

SECTION 0300 - PHYSICAL PLANT

10A NCAG 13F 0306 MOUSEKEEPING AND
FURNISHINGE

{a) Adult core homes shall:

(1) hava walla, ellings, and flaors or Noor
coverings kept olean and in goad repair,

{2} have ne chronlo unpleasant odors:

(3) have furmiture cléan and in good repalr;

(=) This Rule shall apply i few ond existing

| Taciities,

This Rule is not met as avidenced by;
1. Based on Observation, the facility failad ta
keop walls, cellings, floorg of floor coverings and

¢ 100

G164

ihwnbananoa DlrcICr sl dinime By nomagetss) plps snd momion B |
wermhly i v i PR i R ]
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& 164 | Gontinued From page 5 B[}
furnitura claan and in good repair.
Findings on July 20, 2018;
A, Public Restroom near Conference Room = A | Ml DNl il e e wak arus st o chipgad nd | €4-58 14,
tha walls around the sink and commada hnd RO WPR iRTY 10 AL by e i o] P,
pasling paint that hesded refinishing.
b, PEI:II:IFE Rastroom nasf Gmfurungne Room - ) “m”::?::'..“i.’*:, :.f‘::.'ﬂ:':.‘,,'..“‘:“;’.'.'.“.‘ :::m"w q-ve-le
the fleer arsund the commode was chipped and
dlirty.
& Em ® Raptroom - 4 | DGV DA voill wreans. s rassiream s Olenn, Tecity Manngir| €3, 2.4
mmmgl:a:; A this file floor around the gl gty Fh0-)4
d. Ehower Room acrons Nurss Station - tha tile of MEINAT Ciresnr wil s e il oo i e, Facemy BB b
; fioor around the commeads and to the fioor drain MG ORL Mfem sty o e e
Wiara stain and dirly. . [TTT T Ra—— pw——————" R T
a. Public Reatream near Conferencs Room -
the light switch and adjacent wall was very dirty.
. Public Restroom near Confarence Room - § | Muinenens Do vl regain e i S 1 b el arl q-3e- )&
the walls door and frame nead to be refinishad. MERRCE Mki emldy e srpure iy are n g rapar.
f7. Bedroom 102 - the door was marred up. piisl PelwEnbaren e Ddracace wil raping I vl avea Bl is shippe and
b, Bedroom 101 Bathroom - the tile flaor was e PR WESAI £ TR iy 51 1 oo e
slainad behind the commode, and under the sink
and towsl bar,
i Shewsr Room across from tha Nurse Station ﬂmmm:':;:‘m::'l':ﬂ‘ﬂf‘“" S L el
= wills around the tul and showsr had paeling
paint that needed refinahing. '
|- Showsr Room across from the Nurse Station j | Maimiurances Dinkcior wtrathsti W v lpag wrd monde sty | O <201 Lo
- naar the b and shawer the vinyl base was TS 8 I R 8 ey e
falling off the wall. ER——
k. Shewer Room across from tha Nurae Station b e Pl e arir i A-To- 1l
= the: base of tha corridar door frame had rust out.
. Dining Room « the calling was aiained and j| i Divector vill PO QA ANa fi e ailing in fe dning mom O -850 | (s
tha taxiure ciling was falling down,.
m. Dining Roofm - the lift wall was marred up.
<. Basatd oih gbservation, the Bullding plumbing
squipmant was not malntained in & safe manner
by ot have properly working or installad parts,
Thia could affect all reaidents, staff and visitors by
not protecting them from falls of injury due to
brokan of mikiing parts,
| Findings on July 20, 2016

L’Mﬂﬂh af Hipalth Servios Hagulatoen

GTATE FORM

I
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SECTION .0300 - PHYSICAL PLANT
10A NCAC 13F L0308 HOUSPEKEERING AND
FURNISHINGS
?i} Adult eare homes shall;

%) be maintained in an unolutterad, clean and
Griderty manner, free of all obstructions and
hazards;

{8) Thie Rula shall apply to new and axisti

Tacilities, PR "

This Rule is not mat a2 svidenced by:

1. Based on obsarvatlon, moord review and
Intarviaw the faciity faillsd to provide an
snvironment fraa of all obatructions and hazarda
by allewing them to stay.

Findings on July 20, 2016:

#, Front Wing Laft Side Porch - on the poroh
cilling, there was a waap' s nest, The wasps
have the potential to sting cooupancias.

2. Basqd on Obmerestion, & hazard was prasasnt
due to the possibility of the backflow of
cantaminated watar info the damestic water
sUpply.

Findings on July 20, 2018:

f,  Kitchen Exterior Can Wash - both water lings
wirg not aguipped with vaouum breakars and
thars was a hose presant,

3. Based on Obsarvation, the Building wag not
maintsined free of hazards, bscauss the portabla
madical oxygen cylinders were net bsing property
handied/atored. This could affsot all residents,

B0 SRR (L i o ey

PR LW indadiar VI dromrian vy v caiioms braiihass

ulation FORM APPROVED
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TGN IDENTIFICATICN MLk P —— COMPLETED
)  HALD13038 . B, Witk , 07/20/2016
MAME OF PROVIDER OR R1IFRLIER BTREET ADDRESS, 0TV, FTATE, 20 cooe
CONCORD HOUSE #330 ODELL 0MOOL RDAD
CONCORD, NG 2n037
(%4} i | BUMMARY GTATEMENT OF DEFICIENCIES ] o PROVIDER' FLAN OF GORR '
PREFIX FACH DEFICIENOY MUST Ak PRECEGED BY FULL t-TICnN =
W | IRTSTIGLRCTT, | R | mocomecnectonsiunus | e
. . DEFICIERNGY)
€184 | Gontinued From page 6 C 164
@, Hopper Room - tha ulility sink's plumbing trap i ey e e e woing ovrana | B0 o
was drigd-up, allowing sewar gages for sntering
the Building and the room smalls.
1686 Housekesping-Maintained Pree of Hazards G188

Al v vne kg sy V0ol Pl e WG Rl smrad ernribenr vy B i

Q=30 i

Diintan ol Haalth Sarviee Faguletion
BTATE FORM
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i (@) Awritan fire avacustion plan {inoluding a

Continusd From paga 7

ataff and visitors if oyiindars fall, brasking thair
valvgs, propslling the ovlinder and turning it into a
dangerous projectis,

Find?nqu an July 20, 2018:

a.  Hoppar Boom - three portable madieal
oxygan oylinders wars storesd standing not
gwcured to the struciing.

Fira Extinguishsrsg

BECTION .0300 - PHYSICAL PLANT

10A MCAC 13F 0308 FIRE EXTINGUISHERS
(@) At laast ong five pound or larger (net charga)
A-B-C type fire mdinguishar iz reguired for sach
2,500 aguars feet of finor area or fraction thareosr,
(b) Ona five pound or larger (net oharge) A-B-C
or CO/2 typa is required in the kitchen and, where
applicable, in the maintenanca shap.

This Rule is not maet as evidencad by;

1. Baged on obasrvation, the facllity failed o
proparly maintain the fire extinguishers and
assoclated squipment. This could hampsr staffs
ability ta extinguish a small fira and parmit it to
grow largar.

Firdings on July 20, 2018

a. Entira Building - since the annual
maintenanos, performead in August 2018, thers
hag bean no documentation of tha portable fire
axtinguishars manthly iInepections.

Fire Safety-Evacuation plan
BECTICON 0300 - PHYSIGAL PLANT
104 NCAG 13F D308  PLAN FOR
EVACUATION

disgrammed drawing) which hag the writtsn

approval of the ioeal Gode Enforoemant Official

visian af Haskh Saraos Hagulaton
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shall b praparad in largs print and postad in a
caniral focation on each floor of af adult care
homa. Tha plan shall be reviewad with each
resident on admission and shall bs a part of tha
ofantation for all new staff.

{f) This Rula shall apply to new and existing
facilitiesss.

This Rula is not met as svidenoad by:

1. Besed on Obaervation, the building faled to

proparly post and maintain the avacuation mape,
Thia would affect all residents, staff and visitors
biy not providing propar guidance during an
amangendGy,

Findinga an July 20, 2016:

a.  Front Wing - many of the mounted
gvacuation map were not arented o the actual
floor arrangamant,

b, Front Wing - many of tha mounted
avaciation maps in the corridor had multiply the
start paint ("You Are Here") for that location.

o, Pack wing - thare ware né molnted
avacuation maps in this oorridor.

Eleatrical Outlaiz i Weat Locations

SBECTION 0300 - PHYSICAL PLANT

10ANCAC 13F .0310  ELEGTRICAL OUTLETS
All adult cars homa electrical outlets in wet
locationa at sinks, bathrooms and otutalde of
building shall have ground fault interruptars.

This Rule is not met as avidencad by:
1. Basaed on Observation, the facility failsd to
provida alectrical outlats in wet looations at sinka,

| bathrooms and outsida of bullding with ground

fault interrupters, This would alfect residents,
etaff and visitors by not providing ground fault

184

188

tnlipilinarmn

ANGTITSHTLGA s Evbrmatane wall spryns e oorvact i SWac 1ot AT Al '-'"--gp.}
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RAME OF FROVIDER OR BUPPLIER ETHEET AGDRESS, OITY, STATE, ZIP COLR
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X400 | BUMMANY ETATEMENT OF DEFICIEHCIRS PROVIDER' PLAN OF £
REFI% {EACH DEFICIENCY MUST BE PRECGEDED BY FULL pnlgm | EAGH CORMEGTIVE E:IFTED{IHTEENEE cmm-?."m
DEFIIENCY)
C1e8 | Cortinusd From pags 9 18R
pratecton o thess devioss.
Findings on July 20, 2018: [P —— G201
SRR 1l e wailhy all CGOPS) g an
a. Conference room - tha freund-fayit afr saankars s sl ik s v U iy 6 a8 CE il ol e
clrevi-interrupter (5FCI) sleotrical power . M vector il ok GG mondtli b

recaplacle did nat have alacidesl powsr and
could not be tested for ground fauli,

b, Frant Coridor Right Sida Porah - the
ground-fault eircuit-nterrupter (GFCI) electrical
power recaptacle did not have elestrical power
aind Sould not be tested for ground Tault.

0.  Public Restraom near Conference Room- the
groundsfault ciroultintarruptar (GFCI) electrical
powvesr recaptacle did not have electrical powar
and cotild not b tested for ground fault,

d. Employes Reatroom - the greund-faul
aircuit-interrupter (GFC) sleotrion] power
recaptadle did not have slectrical power and
oould not be tastad for ground fauli.

& Badraom 101 - the ground-fault
clrouit-intemmuptar {(GFGI) alectrical power
recaptacle did not have electrical powaer ang
Gauld not be tested for ground fault.

. Bhowar Room across for Nurse Stations the
ground-fault cirouit-intemruptar (GFCI) elacirical
powar recgplacie did not have slectrioal power
and gould not be tested for ground fauit.

C 188 Building Equipmant Maintained Safe, Oparating 126

BECTION .0300 - PHYSICAL PLANT

10A NCAG 13F 0311 OTHER
REGQUIREMEMNTS
{n) Tha building and all fire safaty, alectrical,
mgehanical, and plumbing equipment In an adult
oare homa ahall be maintainesd in 2 aafs and
aperating oondition. '

k} This Rule ahall apply {o new and existing
acilities with the excaption of Paragraph (s)
which ahall not apply to existing taoilities.

Divisian of Haslh Sardon Reguiaton
STATE FORM ni IBZT2 iF contimindion ahast 10 of 16
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© 183 Continuad From paga 10 C 180
Thiz Rule s not mat s svidenoed by:
1. Based on obsarvations, tha Building firs
aafety was not maintained in a safe and opsrating
| condition. This could Brpoas rosidents, stall and
vigltors to firsfamoke if not eantained in Room oF
gnmpﬁl'tﬁqiﬁl of argin
indings on July 20, 2016; Mairthanaryes wil ad|ut g dace ik -
8, Back Wing -tha cross-cofrider doors did not * 18 00 Sk :.f-u;nnlr:f: s s 30,
close and ¢ould not latch into the doorframa when
the fire alarm system released the doors.
b, Front Wing Electrical Room - there wers &
& h Ty [ repostoor weiil pmad o prstrationa will B il fir =
ﬁ pa arourid cables, pipes and condult not o, U e T reisbane, Mpinisnanes it hﬂr:lﬁ il 0 e
reatop as thay panetrate the 0wl on 8 Tcity By Gl varssrs s wopner fir ool by umadd
fira-resistanoes-rated cailing assembly, aliowing sl s b s i o,
tha apraad of firé and smaoke.
o Front Wing Electrical Boom - thers wera o | Mainkbsnnos direcior il ramous & Uniggid e g mpie | 2 ol — 1 r
holes and holes fillad with unapproved foam HEN o g uul.
insulation not firestop in the fire-resiatance-rated
celling assembly, allowing the spread of fire and
smoks., o | menanca Oitsctor e et o mat it wrnars  covars the | 0] - S0 Yo
d. Front Laft Exit - the exit sign did not .
sompletely cover tha hole panstrating the
fire-ragistance-rated ooiling assambly,
. HﬂEﬁer:m 102- thisfe was a gap around &
cable, not firestop as it panetrats the i rbareanca Dractor wal il al pemeirations will the soaroved
fira-rasistance-rated wall assembly, aliowing the e prm T e 1-30-1
epraad of fire and &moke, Al 1 T L e i P, Sl (31 rwirbrar sl s e e
f. REG Office - thare ware gaps around cablas, T PR —
not firestop aa they penetrate the
fire-rusistance-ratad wall assembly, nllowing the B
spragd of fire and smoka.
9. RGG Office Bathroom = there ware gapa
afound cables, not firestop ax they penstrate the
lira-reslatance-rated cofling assatmbly, aliowing
the spread of fire and amoke,
| ho Front Wing Electrioal Roofn - there were hola i sl il s il Uil e e
and holas filled with unapproved foam ingsulstion " | v mporovea e e
it firestop in the fire-resistancs-rated wall
viulan of Heallh Saraos Aeguation
ETATE FOR
M L] IWETH W eomtiniantion ahissl 11 of 18
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G 189 | Continued From page 11 €189
b
ansembly, allowing the spread of fire and smaoke, e e g v o4 ot b spgioa e | (=50 e
i, TV Room - thare was # A around a oabls i ek e s hgeflity b cukios wendon 10 Ak e i s s s
not firgston as they penotrate tha ' o ] ks s I e e,
fire-rasistance-rated - the exit sign did not
completely covar the hola penetrating the
fire-rasistance-rated oailing assambly, ;
. Activity - & light fixture did not complataly Wi ot Wil ARt 16 10 B0 0 v e | =50
cover the hole penatrating the i
fire-rasiatance-rated oelling assembly
I k- rﬂm Elnk Hm = th‘El‘E WS !ﬂv.ru ﬂpﬁnlﬁg IVl i Elirsserivsr vall] woisl oo pesnmlrstions o (T i i e q.ﬂn_l ‘.ﬂ'
jaints betwesn the walls and csiling not firestap in U 13 GTHILTE i Smimlmre, Mbulntsnainon Diesctor whl mlso maonncr
the fire-resistancesrated cailing assermbly, o ok an sl 0y U4 v b e e e and |
aliowing the spresd of firs and smoke: [ e e s
" A0 J&] L] =
i Dhnlnn Room. Tha ﬁghi corridor did not aindaECE DIFCtar vl ishilall s harrveng q Bi-lle
hava any latehing hardware. Wheinimmarsas Cijrascir vl tightsn o haectwira aiv sl nivkn bok | &~ | G
m. Bedroom 109 the door hardware was vary
I and the door had no strike bolt, nl &
n. TV Reem - the comidor door had twe 1 % VAT Diendae il oot A paneirubons w the spprove e | Cp S0 gy
inch by % inch holeg through the carridor door, e i by by A e ik
Allowing the spraad of fire and amoke, T ——
0. Activity - without applying exira foroe, (b .
corrdor door hits its frafme, preventing it from ::Tﬂ:dlmmﬁ':;”wm""'“ H-30)
cloding thus latching, which allows the passags of
amoka. In addition the door was vary hard o
open onoe tha door is shid,
. Disper Room « without apphing sxtra force, s wil it e o b . _— i
tha corridar door hits its frame, praventing it fram Aoyttt q-30
GFD::':IEI thus latahing, which allows the passaga of
Ao,
2, Based on ohsarvation, the building's
amargency sdquipment was nol matntaingd n a
| safe and in operating condition. This would affect
| rasidents, staff and visitors if they could not
promptly find thair way to an exit during an
BIMETENoy.
Findingz on July 20, 2018:
4. Front Smaoke Barrer Wall = the exit signa on Misieturyina Ciredce il FApIca i il el o avity i mnd vl 4 - i
both sides did not work on normal power or have rm“**"‘dmmﬂmﬂn G il i e
backup powsr test buttons, aven theugh the right
(Bhon Of Hedlth Sarvice H-lgulqlhn ' ‘
STATE Fonm i FRZT ¥ eondirumtion ahast 13 o 18
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H
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C 18

| hag oné headlight aimaed down the left corridor to

Continusd Prom pags 12

divies was ranlity new.

b.  Front Wing Right Corridor « the emergancy
tighting system for this corridor consist of a
self-contained combination axit sign/emeargency
light lonated at the right side exit door. Thara is
another seif-contained combination exit
signfemargency light located at the intersection of
front to back ocorrider and this corridor. This unit

the smaoke barder and the other haadlight light
dimaed down tha front ta back corridor, this safup
doss not provide any light to ita right,

0. Conferance Room = the fire alam system's
heat deteotor was dangling from the cefling by its
powirfopsrational wires,

d. Front TV Ream - the fire alarm system's hanat
detector was dangling frem the ceiling by its
powerfaperational wires.

3. Based on absarvation, the Building was not
maintained in 2 safe and oparating condition,
baoause the commerdial kitchen hood's fire
axfinguishing systom lacked the inapections,
mgintenancs and dooumentation required to
ensure a proparly working system. This could
affect residents, staff and visftars if the
commarcial kitchen hood's suppression aystem
fails to operate proparly whan nesded.

Finding= on July 20, 2018:

a.  Kitohan -Sings the semiannual malntenancs
of thes commenia Kitchan hood's fire
axtinguishing systsm in March 2018, there has
baen no record Kesping of the monthly
inepactiona.

4. Based on obasrvation, the Building was not
maintained in a sate and oparating condition, by
falling to ensure that egress tfrom all areas can be
done without the uss of keys, tools or, spacial

_ DEFICIENGY)
G 1ng

THABTCA i Clitaher VOO0 el ha hadinnps fo snmrs this g
7 U DT NI

aa Rdairtharangy Corpoior woll will rafntan Uk Nl i biar

bigirtorancs DCmcior Wil Conmsl dind dememand manihly firs
Eipaprnend bt nrad bava documenietion rady K i ot
Irispsta

Mairiwnanes Dirctor s inssli me nifBuie o amsians pompnos

- 301

a-20-1g
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Q30

STATE FORM

knmulmlﬂa or effort. This could affect residents,
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fmﬂi and visitors if somaecns becomes trapped
iakils,

Findings on July 20, 2018:

a. Closet Entire Building - many olosst doors
wire squipped with hasp hardware and padiook
of @ barral belt, These looking systams do nat
provide an override davies allowing exiting from
the arés, Most meident dosats already have
kayad Incking hardware,

5. Bazed on observation, the buiiding was not

maintained in & safe manner by failing o ensure

that clothes dryer duct can sxhaust to an opan

frae area, This could affect all residents, staff and

:;l-ui;nrn by allowing lint to acoumulate (fuel for a
res

Findings on July 20, 2018

. Clothas dryer exhaust system - was misaing

Ite cap and backdraf dampesr to keep varmin

froim antaring the building.

€191] Unvantad & Porabls Elec. Heaters Prohibitad

SECTION 0300 - PHYSICAL PLANT
10AMCAC 13F 0311 OTHER
REQUIREMENTS

(b} Thare shall ba a heating system sufficisnt 1o
maintain 75 degrees F (24 degress C) under
winigr design conditiona. In additioh, tha
following shall Apply to heaters and cooking
applianoes.

{(2) Wnvetited fusl burning room hasaters and
portable alectric hasters are prohibitad.

(k) This Rule shall apply to new and sxisting
facilities with the exception of Paragraph («)
which shall not apply t existing facilities.

This Rule i5 not met as evidenoad by:
| 1. Based on Ohaarvation, the faciity falled to

Cimn

W [T PO SR A

BTATEMENT OF DEFIGIENGEES | (K1) PROVIDER/SUPPLIERIGLIA (%3 WILTIFLE GORETRLGTION s
BT : ] DATE BURVEY
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HALD13038 B. WiNG 07/20/2016
MARME OF PROVIDER O/ auppLiER ETREET ADDNERS, OITY, GTATE, ZIP CODE
EONGORD HOUSE #3130 GDELL SCHOOL. ROAD
CONCORD, I!t: 24027
;@ o SUMMARY STATEMENT OF DEFICIENOIES i PROVIDER'R PLAN OF COMRECTION e
Fix EAGH DEFICIENCY MUST R PREGEDED BY FULL PREFI EACH CORRECTIVE ACTION ONBLET
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. DEFICIENCY)
 18% | Continuad From page 13 C 180

Flairvimmarca DXrmcear vl P &8 anapmeed oo hercsars snd f-'I-:E-D«': [.'
Al et vtk Ao Snara 6l RERARTG (Tl i gl

Maieimpuarices Dirachor il magsir i @i dhaid wark i ey proper | -0 [ g
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prevent the use of portabls sisctric space Pwinbenance Dimctcs wil wiare =8 unsporved soace st o | (<A
haatar(=) in an Adult Care Home, This could tre i proparty comipkataly nd Sl & sewlerd and sigl are
| affeot residents, staff and viaitors if haater was T PR U AT M e

the ignition source of a fire, The danger Inoraasaes
if umad by resident or combusiible material wers
near.

Findings on Julg 20, 2016

d. Badreotm 101 = a prohibited portable space
elaotric heatar was found in this room,

C 188 Exhaust Vantilation C 108

SECTION 0300 - PHYSICAL PLANT

10A NCAC 13F 0311 OTHER
REQUIREMENTS
{a) The spacas liated In this Paragraph ahail be
provided with exhaust vantilation at the rate of
two cuble Teet per minute par squara fosl, This
i regquirement does not apply to facilites licensed
bafare April 1, 1984, with natural ventilation in
these spacifiad apaces:

(1) =olled linen storage;
521 sl utility room;

3} bathrooma and tallst rooms;

{(#) housskesping closata: and

(5) laundry ares,
{K} This Ruls shall apply t rew and asisting
facilitiez with the exception of Pamsgraph {a)
which shall not apply to existing Tacilities,
Tdajeri 1 Eill e -
This Ruls s not met as evidancsd by MI:ﬂmn;Tm::p u;mzwr:::u: e Q2010
1. Basad on Observation and testing witha thin | " Fempar
plaztl: sheet, the facility failed to maintain the
ventilation aysiem in propar working order. This
could affeot all residents, staff and viaitors by
pravénting the axhausting of odors.
Findinga on July 20, 2014;
&, Publio Rastroom near Confarence Roeam -
| thi lecal exhaust ventilation system did not wor,

Walaion of Hiaalth Sarice Heguiaton
STATE POImmM
e FEITH it Golimundion sheat 15 of 1@
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allowing a bulld-up of odom,

b Conference Roem Bathireom- the local
axhauat ventllation ayatem did not work, aliowing
a build-up of adors,

o Back Wing Laft QGroup Bathroom - tha looal
mxhaust ventilation system did not work, alfowing
a biLilld-up of adars,
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